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IQSweb
V6.x/7.0.x/7.1.x to V7.1.2 Upgrade Instructions
Please follow this document if you are upgrading your 1QSweb 6.x.x/7.0.x installation to VV7.1.2f. If

you are performing a new installation of IQSweb or upgrading from V3.1.2 or earlier, please use the
main installation instructions located at http://vdatasys.com.

Backup your IQSweb database before proceeding with the upgrade! The
IQSweb installer will modify the database. See Reference D for instructions on
backing up the IQSweb database.

Please Note: You do not need to uninstall IQSweb V6.x.x/7.0.x before
proceeding with this upgrade. This installer will upgrade the existing
installation.

SQL Server Requirements

IQSweb V7 requires SQL Server 2012 or later. If you are upgrading your database server, please
upgrade to the latest version, SQL Server 2019.
e Ifinstalled, appears as
o Microsoft SQL Server 201x’
o Microsoft SQL Server Management Studio Express (you may not see Express on the
end depending on your install version).
e If notinstalled, go to IQSweb Reference B for Instructions.

Please note, upgrading the SQL Server instance does not automatically upgrade the 1QSweb
database. That requires changing the compatibility level of the database.
To change the compatibility level:

1. Open SQL Server Management Studio.

2. Connect to the SQL Server instance where the IQSweb database resides.
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3. Right-click on the IQSweb database.
o m New Database...

Securit]
Server New Query
Replica Script Database as
PolyBa Tasks
Abways|
Manag Policies
Integra Facets
3 50L Se
7] XEvent Start PowerShell
& midata-db Azure Data Studio
igs-sgld01
B igs-sq Reports
Rename
Delete
Refresh
| Properties

4. |n the Database Properties window, go to the Options page.

[f] Database Properties - [QSweb

5;"(’3":;:”" IT st~ @ Hebp
A Files
J Flegroups Collation: 5QL_Latin1_General_CP1_CI_AS ~
J Options
J Change Tracking Recovery model: Ful -
J Pemissions Compatibility level: SQL Server 2019 (150) 4
: fﬂ?nir;i:egd Properties Containment type None ~
J Transaction Log Shipping Other options:
J Query Store e Al |
=" Z
v D Scoped C i =~
Legacy Cardinality Estimation OFF
Legacy Cardinality Estimation For Secondary PRIMARY
Max DOP 0
Max DOP For Secondary
Parameter Sniffing ON
. Parameter Sniffing For Secondary PRIMARY
Connection Query Optimizer Fixes OFF
Server Query Optimizer Fixes For Secondary PRIMARY
localhast ~ FILESTREAM
Connection FILESTREAM Directory Name
SA\C-CORF;\moﬂlandJ FILESTREAM Non-Transacted Access Off
I " " v Misc
¥ View connection properties Allow Scripting True
HideFile Settings False
v Miscellaneous
Allow Snapshot |solation False
Pr: AMNSENLILL Diefat Falzea A
Allow Snapshot Isolation
Ready

5. Ensure that the Compatibility level is set to SQL Server 2012 (110) or later. For the longest
term compatibility in the future, select the latest level (currently SQL Server 2019 (150)).
6. Click OK.

IQSweb V7.1.2 lIS Configuration

If you have already installed V6.x.x/7.0.x, the V7.1.2 installer will not modify the 11S
configuration! You can skip this section.

The 1QSweb V7.x installers will automatically configure Internet Information Services (11S) to have
the IQSWebPool application pool’s Start Mode to be AlwaysRunning and to have Auto Start enabled.
The installer will also configure the IQSweb web application to have ServiceAutoStart enabled and
create a ServiceAutoStartProvider for the application to utilize.
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These configuration changes are required to allow 1QSweb to be running at all times and perform
overnight batch processing updates needed to keep IRWIN up-to-date with the latest information
from 1QSweb and to import experience records. If the IQSweb system is offline when the batch
processing jobs are scheduled to run, the jobs will begin once the system is back online.

If IQSweb V7.1.2 is being deployed to a production server via a file copy (e.g. running an installer on
a QA or development machine and copying the files and manually configuring I1S to run the
application), 11S will need to be manually configured to allow the batch processing in IQSweb.
Please contact your 1QS regional representative to get a PowerShell script and instructions on
performing the configuration.

Upgrading 1QSweb from 6.x.x/7.0.x to V7.1.2

1. On the computer where 1QSweb is installed, download the VV7.1.2 installer. Double-click the
installer, IQSweb64.exe, to begin the installation process.

2. Select Maintain or upgrade an already installed instance. Make sure the 1QSweb instance
is selected and click OK.

57 IQSweb Setup X

Multiple Instances
This package allows you to install multiple instances of the product. ’@5

() Install new instance:

(®) Maintain or upgrade an already installed instance:

Product Mame Version Install Location
IQ5web 7.0.1 C:\Program Files\Mational Assodatio
< >

Choose custom name for the instance:

< Back Mext = I {  Cancel
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3.

You will be asked to confirm the upgrade. Click Yes.

Cluestion

An upgrade of the selected instance will be performed. Do
you want to continue?

Yes Mo

The normal installation screens will then appear. Click Next to continue.

#7 10Sweb Setup

108 vcb

Incident Qualification System

Welcome to the IQSweb 7.1.2
Setup Wizard

The Setup Wizard will install IQ5web on your computer, Click
"Mext” to continue or "Cancel” to exit the Setup Wizard,

Pt
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5. Select the radio button to confirm the license agreement and click Next.

15 1Q5web Setup ot
IQSweb License Agreement
Please read the following license agreement carefully. lﬂs

HASF PROFPRIETARY SOFTWARE: This software 1is
proprietary to the Hational Association of State
Foresters. It may not be used, reproduced or
disclosed without written approval of HASF. This
software may not be dismantled, reverse-—-engineered
or used in any way either wholly or in parts for any
purpose other than to install and run the software
as it is designed. It is illegal to use IQSwek or
any of its functionality for commercial purposes. v

(@)1 accept the terms in the License Agreement

()1 do not accept the terme in the License Agreement

6. Click Next to agree to the Crystal Reports license agreement.

15 1Q5web Setup ot
Crystal Reports License Agreement
Please read the following license agreement carefully. lﬂs
CRYSTAL REPORTS FOR VISUAL STUDIO .NET RUNTIME P

SOFTWARE DISTRIBUTION LICENSE AGREEMENT
-IMPORTANT-Eead This Carefully Before Continuing.

THIS IS A LEGAT AGEEEMENT BETWEEN YOU AND CRYSTAL

DECISIONS, INC. {“Crystal Decisions™). YOUR EIGHTS TO REDISTEIBUTE
THE CRYSTAL FEPORTS FOE VISUAL STUDIO NET EUNTIME

SOFTWAEFRE IS GOVERNED BY THE TERMS OF THIS LICENSE

AGREEMENT. IF YOU DO NOT ACCEPT THE TEEMS AND CONDITIONS

OF THE SOFTWARE LICENSE, YOU MAY NOT REDISTEIBUTE THE
CEYSTAL REPOETS FOR VISUAL STUDIO INET RUNTIME SOFTWARE
WITH SERVERE"WEB APPLICATIONS. If you have any questions regarding
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7. Choose the installation folder for IQSweb. This should be the same folder by default as the

6.x.x installation. Please note that this step may take a while. Please be patient!

17 1Q5web Setup

Select Installation Folder
This is the folder where IQ5web will be installed.

"Browse",

Folder:

|C: \Program Files\Mational Association of State Foresters\IQSweh!,

< Back

it

108

To install in this folder, dick "Mext®. To install to a different folder, enter it below or dick

Browse. ..

Cancel

8. Confirm the database connection settings. These settings will be transferred from 1QSweb

6.x.X/7.0.x. Click Next.

#7 10Sweb Setup

Configure Database Connection

Please enter the database connection information for SQL Server,

Database Server Name:

ocalhost\sglexpress

Database Mame:

|IQS

Database Server Login Mame:
|IQ5LIser

Database Server Login Password:

« Back

pod

108

Cancel
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9. Confirm the web site configuration. These settings will be transferred from 1QSweb
6.x.x/7.0.x. Please note that IQSweb is now using it's own application pool. If in V4 or V5
you had selected "Create a new 1QS Pool”, you will see that the only option is

“IQSWebPool”. Otherwise, you will only see the option "Create a new 1QS Pool". Click
Next.

15 1Q5web Setup ot
Web Site Configuration
Enter the wirtual directory for the application. ’ﬁs

Virtual Directory;
105

Optional II5 Settings
Site:
Default Web Site w

Application Poal;
IQ5WebPool W

10. If you have previously installed 1QSweb V6.x.x/7.0.x on this computer, you will instead see a
message that the integration certificate already exists.
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# 1Q5web Setup

Integration Certificate Information ’ﬁs

The integration certificate already exists!

If the certificate does not already exist, copy and save the Integration Certificate
Passphrase. This passphrase needs to be given to your IQS Manager. The 1QS Manager will
need this Passphrase for configuring IRWIN within the 1QS application. THIS IS YOUR
ONLY OPPORTUNITY TO COPY THIS PASSPHRASE! DO THIS NOW and send to

your 1QS Training Manager.
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# 1Q5web Setup >

Integration Certificate Information ’ ﬁ 5

IMPORTANT! Copy and store the following passphrase! It will be used to
connect to the IRWIN Integration Service.

4SMpzafovhPQFFS
< Back Cancel
Click Next.
11. Click Install to begin the upgrade process.
15 1Q5web Setup ot

Ready to Install
The Setup Wizard is ready to begin the IQSweb installation. ’ﬁs

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Back”™. Click "Cancel” to exit the wizard.

< Back ' Install _ Cancel

12. The 1QSweb installer uses SQL Server 2012 Native Client to update the IQSweb database.
The installer will check to see if the client is installed on the system. If it is not, you will be
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rompted to install the client.
15 1Q5web Setup X

Installing IQSweb ’ ﬁs

Please wait while the Setup Wizard installs IQ5web, This may take several
minutes.,

Status: Installing prerequisite software

13. If the SQL Server 2012 Native Client is not installed, the Microsoft SQL Server 2012

Native Client Setup window will appear (it may be hidden behind the 1QSweb installer,
lease check the task bar for a flashing icon to click). Click Next

ﬁ Microsoft SCL Server 2012 Mative Client Setup >

Welcome to the Installation Wizard for SQL Server
2012 Native Client

Setup helps you install, modify or remove SQL Server 2012 Mative
Client . To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties.

< Back i Next > i Cancel
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14. Accept the license agreement and click Next.

15.

ﬁ Microsoft SCL Server 2012 Mative Client Setup

License Agreement

Please read the following license agreement carefully.

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2012 NATIVE CLIENT

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on which
vou received it, if any. The terms also apply to any Microsoft

» updates,

(®) I accept the terms in the license agreement

{1 do not accept the terms in the license agreement

« Back | Mext = Cancel

At the Feature Selection screen, click Next.

ﬁ Microsoft SCL Server 2012 Mative Client Setup
Feature Selection

Select the program features you would like to install,

Click an icon in the following list to change how a feature is installed.
Feature description

=" | Ciient Components
LI ® - | 50L Server Native Client SDK Ml_u:rnsnf't S0L Server Native
E— Client
Installation path
Browse...
Disk Cost...
< Back I Mext = I Cancel
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16.

17.

Click Install.

ﬁ Microsoft SCL Server 2012 Mative Client Setup

Ready to Install the Program
Setup is ready to begin installation.

Click Install to begin the installation,

exit Setup.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to

< Back {

Install

Cancel

Wait for the installer to finish.

ﬁ Microsoft SOL Server 2012 Mative Client Setup

Installing SQL Server 2012 Native Client

The program features you selected are being installed.

Client . This may take several minutes.

Status:
Validating install

—@9 Please wait while the Installation Wizard installs SQL Server 2012 Mative

< Badk

Mext =

Cancel
=
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18. Click Finish.

ﬁ Microsoft SCL Server 2012 Mative Client Setup >
Completing the SQL Server 2012 Native Client
installation
Setup has installed SQL Server 2012 Native Client successfully, Clidk:
Finish to exit.

< Back { Finizh { Cancel

19. The 1QSweb installation will resume.
1 1Q5web Setup X

st 05w 108

Please wait while the Setup Wizard installs IQ5web. This may take several
minutes.

Status: Copying new files
|

If this is the first time you installed 1QSweb V7.1.2 on the computer, you may see a prompt
about installing a certificate from 1QSweb CA. Click Yes to install the certificate. This
certificate is then used to install a certificate that will be used to encrypt and decrypt the
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IRWIN credentials.

Security Warning

. You are about to install a certificate from a certification
i lh authority [CA) claiming to represent:

105web CA

Windows cannot validate that the certificate is actually from
“1Q5web CA™, You should confirm its arigin by contacting
“1Q5web CA™, The following number will assist you in this
process:

Thumbprint (shal): FI9C3ACE 52B0A32F E966732E B4DEEE19
95732107

Warning:

If you install this root certificate, Windows will automatically
trust any certificate issued by this CA, Installing a certificate
with an unconfirmed thumbprint is a security risk. If you dick
“Yes” you acknowledge this risk.

Do you want to install this certificate?

Yes

20. Click Finish to end the installation.
#7 105web Setup *

108 vcb

Incident Qualification System CnmplEting thE IQSWEb 7.1.2
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

« Back Cancel

21. Go to the 1QS login page and click the About link in the lower left corner. The Database
Version should be 7.1.2. The Program version should be 7.1.2.
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About IQSweb

Program Version: V7.1.2

Database Version: V7.1.2

You can also confirm installation by going to Programs and Features in the Control Panel.

IQSweb should now show up as version 7.1.2.

[l Programs and Features

Control Panel Home

View installed updates

9 Turn Windows features on or
off

« « 4 [ » Control Panel > All Control Panel ltems > Programs and Features

Uninstall or change a program

To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall

Name
Ml 105web
3 Microsoft Command Line Utilities 15 for SOL Server
ﬁ!Mi(msnf‘t Help Viewer 2.3
3 Microsoft ODBC Driver 17 for SQL Server
|3 Microsoft OLE DB Driver for SOL Server
|3 Microsoft SQL Server 2012 Native Client
I+ Microsoft SO Server Management Studio - 12.6
‘E’Microsof‘t Visual C++ 2013 Redistributable (x86) - ...
‘ﬁ!Microsoﬁ: Wisual C++ 2017 Redistributable (x64) - ...
D‘E’Microsof‘t Visual C++ 2017 Redistributable (x86) - ...
v Microsoft Visual Studio Tools for Applications 2017
& Mozilla Firefox (x4 en-US)
) Mozilla Maintenance Service
[Z Motepad-++ (64-bit x64)

W SAP Crystal Reports runtime engine for NET Fram...

Publisher

Mational Association of State Fo...
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Micresoft Corporation
Microsoft Corporation
Micresoft Corporation
Microsoft Corporation
Micresoft Corporation
Microsoft Corporation
Moxzilla

Mozilla

Motepad++ Team
SAP

Mational Association of State Foresters Product version: 7.1.2

Size: 33.7MB

Installed On
81472023
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
9/18/2020
5/16/2023
9/18/2020
10/27/2020
9/18/2020

Size

33.7MB
1.00 MB
121 MB
7.27 MB
3.41 MB
934 MB
243 GB
171 MB
23.1MB
20.1 MB
19.1 ME
217 MB
330KB
9.93 MB
235 MB

v O

Version

71.2
15.0.2000.5
23.28107
17311
18.3.00
11.4.7462.6
15.0.18338.0
12.0.30301.0
14.16.27029.1
14.16.27029.1
15.0.27520
112.0.2
80.0.1

79
13.0.13.1597

[m]

Search Programs and Features

X

r

Comments:  This installer database contains the logic and data requi...

22. Please note! If manually copying the files to the production server after performing the
upgrade, make sure that the following line exists in the web.config file (around line 48):

<add tagPrefix="rdv" tagName="IRWINResourceDataViewer"
src="~/Controls/IRWINResourceDataViewer.ascx"/>

23. If you do not see the login page and the 1QS site is not coming up as normal, but instead with

a 503 error, restart the IQSWebPool application pool in Internet Information Services (11S).
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a. Go to the Control Panel, select Administrative Tools and double-click Internet
Information Services (11S) Manager:

EI | [~ = Manage Manage Administrative Tools - O X
Home Share Wiew Shortecut Tools Application Tools 0
1 IZ'I <« All Control Panel ltems » Administrative Tools » v 0 Search Administrative Tools »
~
" Mame Date modified Type Size ~

7+ Quick access

Terminal Services File folder
I Desktop . . )
#'+ Component Services Shortcut 2KB
* Downloads 2% Computer Management Shortcut 2KB
[ Documents 4 Defragment and Optimize Drives Shortcut 2KB
= Pictures +m Disk Cleanup Shortcut 2KB
wwwroot 2] Event Viewer Shorteut 2KB
bin ';E Internet Information Services (II5) Manager Shorteut 2KB
105_GA %_ﬁ, iSCS Initiator Shortcut 2KB
I0SDevLogs # Local Security PU“()(. Shortcut 2 K:B
+# Microsoft Azure Services Shortcut 2KB
1QsLogs 7% ODBC Data Sources (32-bit) Shorteut ke,
8 This PC vl >

25items 1 itemn selected 1.10 KB =
b. Click the caret to expand the server in the Connections Pane and select Application

Pools.
File Wiew Help

Connections
Q- &8
&% Start Page
v..ﬁﬂ [Q5-WEBCQADT
..o} Application Pools

- & Sites

c. Select the IQSWebPool application pool. Then in the Actions Pane on the right,
select Recycle. If the application pool is stopped, select Start.

- . . Actions
QQI Application Pools _——

b & Add Application Pool...
This page lets you view and manage the list of application pools on the server. Application pools are associated with worker el e emuie
processes, contain one or more applications, and provide isolation among different applications. Application Pool Tasks

Filter: - Go %ShowAll Group byt Mo Grouping - P Start
[
Mame Status MET CLR V... Managed Pipel... |dentity Applications -
L5} NET va.5 Started w40 Integrated ApplicationPoolld... 0 =
5} NETv45 Classic  Started w40 Classic ApplicationPoolld... 0 Edit Application Pool
£} Catalog Started w40 Integrated ApplicationPoolld... 2 B B
L) DefaultAppPool  Started w40 Integrated ApplicationPoolld.. 1 R
e Started w40 Integrated ApplicationPoolld.. 7
(1= IOSWebP ool Started w40 Integrated ApplicationPoolld... 1
; Started w40 Integrated ApplicationPoolld.. 2
I Started w40 Integrated ApplicationPoolld.. 3
'@' Help

d. The application pool should now be restarted and the 1QS application should be able
to be loaded.
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